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DEPARTMENT OF PSYCHOLOGY 
 

Statement on Feedback 

Assessed work is marked against grade descriptors, it is important that you are aware and 
understand these, and you should look at these before you do any work to check you know what  the 
markers are looking for, and what areas you need to address with your written work. The grade 
descriptors can be found in the Student Handbook and within the Departmental Assessment Policy. 
 
When you submit a piece of written work (e.g. coursework essays, practical reports, literature 
survey, project dissertation etc.) the marker will provide not only a mark, but also detailed written 
feedback for you. The mark corresponds to how the piece of work measures up to the University’s 
grade descriptors; the feedback is provided to help you think about the way you have carried out the 
assessment, and actively improve your work in the future. Feedback is NOT provided as a passive 
recipe for success. The University states that feedback must be provided within 6 weeks of 
assessment submission – the Department of Psychology aims to provide all feedback within 3 weeks. 
 
You should use both the mark with the grade descriptors, and the feedback provided, to help 
structure your thinking about your work and how you might improve your work in the future. You 
need to integrate new feedback you receive with feedback you have received for past work. This past 
feedback will be different, it will be on a different assignment, from a different marker, and the way 
you write will have been slightly different too. Over time you will build up varied feedback on your 
work including comments on your work seen from multiple perspectives and points of view. Over 
time, by assimilating these different pieces of feedback, you should try and build up a picture of how 
your written work is perceived by others. You will observe themes of what you are good at and 
which areas could be improved. You should review your previous feedback before starting a new 
assignment to ensure you build on your strengths and address any issues that are limiting the quality 
of your work. 
 
The Department provides feedback in many ways. Feedback is provided on the manuscript itself – 
these will be very specific comments on particular sentences or paragraphs in the text, or perhaps on 
very specific arguments or points of fact. This may help you understand if you explained a point or a 
study clearly and may flag up issues with your understanding of the material covered. For essays 
and practical reports in Years 1 &2, feedback is also provided on specific standard aspects of your 
work on a cover sheet – this highlights strengths and weaknesses in specific areas of assessed 
coursework, and gives associated advice on how you might improve these elements of the work. In 
addition, feedback is written on a cover sheet - this gives a summary of the best elements of your 
work and the major areas that could be improved. Feedback is also provided to your cohort as a 
whole – this information helps you understand how the whole year approached the assessment and 
the common positive and negative elements in everyone’s work. In some cases feedback is also 
provided verbally – this is provided to help clarify written feedback if you need it. For years 1 and 2 
verbal feedback can be obtained at scheduled drop in sessions indicated on your timetable. In year 3 
verbal feedback provision can be arranged with your supervisor or lecturer. Remember staff 
(personal supervisors, module organisers etc.) will always be very willing to help you understand 
your feedback if there is anything unclear to you – all you have to do is ask! 


